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Exploring Odoo's Power in ERP and CRM Integration 

The Department of Mathematics at NED University hosted an insightful session focusing on the 

significance of Odoo in the realms of Enterprise Resource Planning (ERP) and Customer Relationship 

Management (CRM). The session aimed to provide students and faculty members with an in-depth 

understanding of Odoo's impact on modern business operations and customer engagement. The event 

featured a distinguished guest speaker, Mr. Faisal Siddiqui, the CEO and CTO of "Intelliversal Integrated 

Solutions," who shared his expertise on the subject. 

Odoo is an open-source suite of integrated 

business applications that encompass 

various functionalities including ERP, CRM, 

inventory management, project 

management, and more. It offers a 

centralized platform for organizations to 

streamline their processes, enhance 

collaboration, and manage customer 

interactions effectively. The software's 

modular structure allows businesses to 

tailor their systems to their specific needs, 

resulting in improved operational efficiency 

and customer satisfaction. 

Mr. Faisal Siddiqui commenced the session 

by highlighting how Odoo is revolutionizing 

the business landscape. He emphasized 

how integrated ERP and CRM solutions, like 

Odoo, are eliminating data silos and 

fostering seamless communication across 

different departments. This integration 

empowers organizations to make informed 

decisions, optimize resource allocation, and 

offer personalized customer experiences. 

He also shared his insights into Odoo's 

functions and its relevance in today's fast-

paced business environment. With his 

extensive experience in technology and 

business management, Mr. Siddiqui 

outlined the key features of Odoo that 

enable companies to achieve operational 

excellence and elevate customer 

engagement. 
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Mr. Siddiqui tailored his presentation to the audience of students in computational finance, underscoring 

how their skill set perfectly aligns with the requirements of Odoo-related roles. He elucidated that 

professional’s adept in computational analysis possess the analytical and problem-solving skills essential 

for configuring and optimizing Odoo's modules. Their ability to dissect complex data and derive 

meaningful insights is invaluable in enhancing business processes and customer relationships. 

 

Mr. Siddiqui shed light on the abundant career prospects that await computational finance graduates in 

the Odoo ecosystem. He discussed the growing demand for professionals who can bridge the gap between 

technology and finance, emphasizing that students of computational finance are poised to excel in roles 

ranging from system implementation to data analysis within the Odoo framework. 

Furthermore, he pledged to provide hands-on practice sessions and mentorship opportunities for 

interested students, facilitating their practical exposure to Odoo's functionalities. This commitment 

garnered enthusiasm among attendees, as they saw it as a chance to augment their theoretical knowledge 

with real-world application. 

In conclusion, the session provided an illuminating insight into Odoo's transformative influence on ERP 

and CRM practices. Mr. Faisal Siddiqui's expertise and engagement highlighted the relevance of 

computational finance graduates in the Odoo domain, showcasing the alignment between their skills and 

the demands of the industry. The event left attendees inspired and equipped with a better understanding 

of Odoo's role in reshaping modern business operations and customer relationships. 


